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The Honorable Jocelyn G. Boyd

Interim Chief Clerk/Administrator

Public Service Commission of South Carolina

101 Executive Center Drive

Columbia, South Carolina 29210

RE: Application of Tega Cay Water Service, Inc. for adjustment of rates and charges
and modifications to certain terms and conditions for the provision of water and

sewer service. DocketNo.: 2009-473-WS

)

H

Dear Ms. Boyd:

I am writing to you in reference to the public hearing held by the Commission in the

above referenced matter. As you are aware, at the commencement of the hearing, Tega Cay

Water Service, Inc. ("TCWS") made a continuing objection to customer statements regarding

quality of service not substantiated by data or scientific criteria. The bases of this objection were
Patton v. S.C. Pub. Serv. Comm'n, 80 S.C. 288,312 S.E.2d 257 (1984), Tega Car Water Service

v. S.C. Pub. Serv. Comm'n, C/A No. 97-CP-40-0923 (September 25, 1998), and Commission

Order No. 1999-191, dated March 16, 1999, in Docket No. 96-137-W/S. In responding to the

objection, the Office of Regulatory Staff ("ORS") requested TCWS to submit a letter to the

Commission setting forth the specific portions of the testimony to which the Company objects,

the reason for the Company's objection, and the identity of the speaker.

In accordance with ORS's request, TCWS herein sets forth the portions of the testimony

presented at the Tega Cay hearing to which it objects which are as follows:

Witness Gene R. Esarove

P. 19, lines 7-9

Witness Bernd Ebert

P. 44, 1.25-p. 45, 1. 15;

P. 47, 11.4-14.
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WitnessFrankRubbo

P.49, 1.23-p. 50, I. 17.

WitnessAlanaHowington

P.99,1.16- p. 100,1.22;
P. 101,1.12-p. 102,1.15.

WitnessJosephBright

P. 103,ll. 16-19;
P. 104,11.13-16;
P. 105,II. 20-24;
P. 106,1.3.

WitnessSuzanneRoulette

P. 107,ll. 1-5.

The Companyalsoobjectsto the following HearingExhibits filed with the Commission
at the TegaCayhearingpurportingto supportor corroboratethe portionsof testimonyto which
TCWS objects.

HearingExhibit #1sponsoredby GeneR. Esarove
HearingExhibit #12sponsoredby AlanaHowington

The basisfor the objectionsis that the foregoing is not substantiatedby dataor based
uponscientificcriteria asrequiredby law.

If you needanyadditional information,pleasedo not hesitateto contactme. With best
regards,I am,

Sincerely,

Willoughby & Hoefer, P.A.

Benjamin P. Mustian

BPM/cf

CC: Jeffrey M. Nelson, Esquire

James E. Sheedy, Esquire

Susan E. Driscoll, Esquire


